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Terms and Conditions
These Terms (“Terms”) govern the use of the products, websites and Services of www.gses-system.com (“GSES”) listed here (the
“Services”). The GSES makes an o er to you by allowing you to subscribe to the Services and/or use or order the Services. You
expressly and uncondi onally accept these Terms by crea ng a GSES account, by using the Services, or by con nuing to use the
Services a er being no ed of any change to these Terms. Please read and print these Terms and keep these Terms for your
records, as the GSES does not warrant that it will keep a copy.
The last change to these General Terms took place on januari 01, 2021. The GSES is an abbrevia on of: GSES-System.
1. PRIVACY
We take your privacy seriously and comply with legal provisions such as the General Data Protec on Regula on. The following
describes how the GSES handles Data les, any photos, documents, any audio, digital works and any videos that you upload, store
or share via the GSES. By using the GSES Services, you acknowledge that you have agreed to these Terms and Condi ons and that
you have read and understood the privacy policy and you authorize GSES to collect, use and disclose such informa on as set forth
herein. determined. In order to create an account on the GSES and use the Services, we need to collect and process certain
informa on. What informa on we collect depends on the products and features you use. It may concern the following data:
– a unique ID number associated with your account to iden fy the associated informa on;
– your login details, such as the date and me, details about the product you have logged in to, your login name;
– name and contact details, including your rst and last name, email address, postal address, telephone number and other similar
contact details;
– creden als: passwords, password hints and similar security informa on used for authen ca on and access to the account;
– demographic data: data about you, such as your gender, country and preferred language;
– payment data: data necessary to process your payment when you make purchases;
– Services usage data: data about the features you use, the items you purchase, and the web pages you visit;
– device, connec vity and con gura on data: data about your device and about the network you use to connect to our pla orm; a
unique iden er assigned to your device, your IP address, your opera ng system, and your browser version;
– error reports and performance data: data about the performance of the products and any problems you experience with them.
This informa on may help us diagnose problems with the products you use or Services you purchase. In addi on, the data is useful
to improve our o er. Depending on your product and se ngs, error reports may include informa on such as the type or severity of
the problem, details of the so ware or hardware involved in an error, the contents of les at the me of an error, and informa on
about other so ware on your device. You are and will remain empowered to make decisions regarding the personal data we collect.
You may decline to provide personal informa on, but if you choose not to transfer informa on necessary to use our products or
services, you may not be able to use it. You have the right at any me to inquire about the data that the GSES has about you. You
have the right to request that this data be deleted or changed, or transferred. We use personal data only to provide and improve
the products and services we o er, and for essen al business opera ons. This includes working with the products, maintaining and
improving the performance of the products, including developing new features, researching and providing customer support. Data
remains your property and will only be used anonymously. The GSES is commi ed to protec ng the security of your personal data.
We use a variety of security technologies and procedures to protect your personal informa on from unauthorized access, use or
disclosure. For example, we store the personal data you provide in a virtual safe, which is only accessible to you and is stored in
secure buildings. When we transfer highly con den al informa on (such as a credit card number or password) over the Internet, we
protect that informa on by using encryp on.
2. CONTENT
Our Services enable you to, for example, store or share your Data. We do not claim any ownership rights in this Data. That Data
remains your property and you are responsible for it.
a. You represent and warrant that for the dura on of these Terms you own (and will have) all necessary rights in the content or Data
uploaded, stored or shared by you on or through the Services, and that the sharing, using, and storing them through the Services
does not violate the rights of others. Although the GSES makes backups from me to me, it does not guarantee that these are
always the latest version of the pla orm and/or the most recent Data and/or other content. We therefore strongly re- commend
that you make regular backups of your own Data. The GSES is not responsible for the aforemen oned content or Data or material
that others upload, store or share through our Services.
b. To the extent necessary to provide the Services to you and others (which may include changing the size, shape, or format of Data
to be er store or display it to you), to provide you and the Services and to improve, provide or expand the products and Services of
the GSES, you grant the GSES the right to copy, store, transmit anonymized content or data uploaded, stored or shared by you -den,
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rearrange, distribute through communica ons, and display on or through the Services. Anonymized Data can in no way be traced
back to the owner or the object it concerns.
c. You guarantee that the content or data uploaded, stored or shared by you is correct and complete.
3. CODE OF CONDUCT
a. Content, materials or acts that violate these Terms are not allowed. By agreeing to these Terms, you undertake to abide by these
rules:
i. Refrain from ac vi es that are false or misleading (for example, solici ng money under false pretenses, impersona ng some- one
else, or manipula ng Services to falsify game sta s cs, or in uence rankings, ra ngs, or comments).
ii. Do not send spam containing GSES logos and/or the GSES Member Cer cate and/or references to the GSES. Spam refers to large
numbers of unsolicited, unsolicited email, submissions, contact requests, text messages (SMS), or instant messages.
iii. Do not inten onally a empt to in uence restric ons on access to or availability of the Services.
iv. Do not infringe on the rights of others (for example, unauthorized sharing of Data that does not belong to you).
v. Refrain from ac vi es that violate the privacy of others.
vi. Do not assist others to break these rules.
b. Enforcement. We reserve the right to refuse the content or Data uploaded, stored or shared by you if i) restric ons included in
the various subscrip ons and set for the Service are exceeded or in the absence of such restric ons ii ) is acted in viola on of Fair
Use, in which case the average consump on or use per user is calculated, which outcome will then apply as a limita on. If you fail
to comply with any of the obliga ons listed above under 3a or otherwise violate these Terms, we may take ac on against you,
including (without limita on) stopping the provision of the Services or closing your GSES account with immediate e ect, if there is
reason to do so, or the blocking of
communica ons (email or instant messaging) to and from the Services. We also reserve the right to remove or remove from the
Services any content or data uploaded, stored or shared by you at any me if we are advised that it may violate applicable law or
these Terms. While inves ga ng suspected viola ons of these Terms, GSES reserves the right to review any content or data you
upload, store, or share in order to resolve the ma er.
4. USING THE SERVICES AND SUPPORT
a. Your GSES Account. You need a GSES account to use the Services. Allows you to log in to products, websites and Services provided
by the GSES.
i. There are di erent types of accounts:
– Limited Membership: this is a (temporarily) free account. By registering you get (temporary) access to various free Services on the
GSES pla orm.
Please note!
- The Limited Membership has/may contain and obtain (paid) features (func onali es) and are subject to (interim) change/dele on.
For the current features, please refer to www.gses-system.com.
- The GSES has no delivery, e ort, result or otherwise obliga ons towards the Limited Membership account.
- The GSES can unilaterally (interim) allow the Limited Membership to become a paid membership/account or otherwise.
- The GSES can unilaterally (prematurely) terminate the Limited Membership, without giving any reason and without returning
payment(s) / refund.
- Max. 1 en ty and max. 1 login can be linked to a Limited Membership.
- Validity of a Limited Membership is max. 1 year, commencing a er account registra on.
- The GSES is, in the broadest sense of the word, in no way liable for the use of a Limited Member-ship account, keeping it on- line,
storing Data, etc. from and on the GSES, any (back) payments to Limited Membership Holders and/or third par es and their
(premature) termina on.
- No rights can be derived from a Limited Membership (account), its features or otherwise.
- GSES is en rely free to put the Limited Membership on hold and/or suspend and/or remove it (in the mean me).
- GSES is en rely free to publish and use the results of the Limited Membership (publicly).
- The Limited Membership par cipant of GSES System pla orm is not allowed to resell, sell, duplicate, share, copy or otherwise use,
share, etc. any kind of the data, assessments, tools, services, etc. used from/on the GSES System database and pla orm, either
directly , either indirectly, for their own purposes or those of/to third par es, internally, etc. either for considera on, or for no
considera on, or to par cipate in it of any kind.
- If the Limited Membership is allowed to present data, this must be done in accordance with the rules of GSES, GSES can change
this and/or have it removed at any me.
- The GSES has no delivery e ort, performance e ort or otherwise obliga ons to the Limited Membership account.
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– Pro Membership: this is a paid (limited) account. By registering and ( mely) payment(s), you gain access to various Services on
the GSES pla orm.
Please note!
- The Pro Membership has/may contain (extra) - (paid) features (func onali es) and are subject to (interim) change/removal. For
the current features, please refer to www.gses-system.com.
- The GSES can unilaterally (interim) - add and/or change and/or remove (paid) features.
- The Pro Membership never has the right to (prematurely) cancel its Pro Membership and/or to request/receive and/or sus- pend
(re)payments to the GSES.
- The GSES has no delivery e ort, result e ort or other obliga ons towards the Pro Membership account.
- The GSES can unilaterally (prematurely) terminate the Pro Membership, if GSES is of the opinion that the Pro Membership account
does not comply with the (general) Terms, harms the (GSES) norms and values, harms the GSES in any way and/ or for reasons of its
own, all without any return of payment(s) / refund.
- Max. 1 en ty and max. 1 login can be linked to a Pro Membership. The GSES can unilaterally (interim) - add and/or change and/or
delete the (number of) en es and/or (number of) logins.
- Validity of a Pro Membership concerns the dura on of the agreed period (1 period is 1 year) with a minimum of 3 periods (3
years), commencing a er account registra on.
- GSES is completely free to publish and use the results of the Pro Membership (publicly).
- The GSES is, in the broadest sense of the word, in no way liable for the use of a Pro Membership account, keeping it online, storing
Data, etc. of and on the GSES, any (re)payments to Pro Membership holders and/or third par es and their (interim) termina on.
- The Pro Membership par cipant of GSES System pla orm is not allowed to resell, sell, duplicate, share, copy or otherwise use,
share, etc. any kind of the data, assessments, tools, services, etc. used from/on the GSES System database and pla orm, either
directly , either indirectly, for their own purposes or those of/to third par es, internally, etc. either for considera on, or for no
considera on, or to par cipate in it of any kind.
- If the Pro Membership is allowed to present data, this must be done in accordance with the rules of GSES, GSES can change this
and/or have it removed at any me.
- No rights can be derived from a Pro Membership (account), its features or otherwise.
– Full Membership: this is a paid account. By registering and ( mely) payment(s), you gain access to various Services on the GSES
pla orm.
Please note!
- The Full Membership has/may contain (extra) - (paid) features (func onali es) and are subject to (interim) change/dele on. For
the current features, please refer to www.gses-system.com.
- The GSES can unilaterally (interim) - add and/or change and/or remove (paid) features.
- The Full Membership never has the right to cancel its Full Membership (prematurely) and/or to request/receive and/or suspend
(re)payments to the GSES.
- The GSES has no delivery e ort, result e ort or other obliga ons towards the Full Membership account.
- The GSES can unilaterally (prematurely) terminate the Full Membership if GSES is of the opinion that the Full Membership account
does not adhere to the (general) Terms, harms the (GSES) standards and values, harms the GSES in any way and/ or for reasons of
its own, all without any return of payment(s) / refund.
- Max. 1 en ty and max. 10 logins can be linked to a Full Membership. The GSES can unilaterally (interim) - add and/or change and/
or delete the (number of) en es and/or (number of) logins.
- Validity period of a Full Membership concerns the dura on of the agreed period (1 period is 1 year) with a minimum of 3 periods
(3 years), commencing a er account registra on.
- GSES is completely free to publish and use the results of the Full Membership (publicly).
- The GSES is, in the broadest sense of the word, in no way liable for the use of a Full Membership account, keeping it online, storing
Data, etc. of and on the GSES, any (re)payments to Full Membership holders and/or third par es and their (interim) termina on.
- The Full Membership par cipant of GSES System pla orm is not allowed to resell, sell, duplicate, share, copy or otherwise use,
share, etc. any kind of the data, assessments, tools, services, etc. used from/on the GSES System database and pla orm, either
directly , either indirectly, for their own purposes or those of/to third par es, internally, etc. either for considera on, or for no
considera on, or to par cipate in it of any kind.
- If the Full Membership is allowed to present data, this must be done in accordance with the rules of GSES, GSES can change this
and/or have it removed at any me.
- No rights can be derived from a Full Membership (account), its features or otherwise.
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– Special Membership: for speci c Services, for example for a speci c sector, GSES can create a Special Membership. This is always
tailor-made and GSES is free to o er or not to o er such Special Memberships.
For a Special Membership, separate wri en agreements are made in addi on to these General Terms.
Please note! These General Terms with at least the following points apply at all mes:
- The Special Membership has/may contain (extra) - (paid) features (func onali es) and are subject to (interim) change/removal.
For the current features, please refer to www.gses-system.com.
- The GSES can unilaterally (interim) - add and/or change and/or remove (paid) features.
- The Special Membership never has the right to cancel its Special Membership (prematurely) and/or to request/receive and/or
suspend (re-)payments to the GSES.
- The GSES has no delivery, e ort, result or other obliga ons towards the Full Membership account.
- The GSES can unilaterally (prematurely) terminate the Special Membership, if GSES is of the opinion that the Special Membership
account does not comply with the (general) Terms, harms the (GSES) norms and values, harms the GSES in any way and/or for
reasons of its own, all without any refund of payment(s).
- Max. 1 en ty and max. 1 login can be linked to a Special Membership.
- Period of validity of a Special Membership concerns the dura on of the agreed period (1 period refers to 1 year) with a minimum
of 1 period (1 year), commencing a er account registra on.
- The GSES is, in the broadest sense of the word, in no way liable for the use of a Special Membership account, keeping it on- line,
storing Data, etc. from and on the GSES, any (back) payments to Special Membership Holders and/or third par es and the
(premature) termina on thereof.
- The Special Membership par cipant of GSES System pla orm is not allowed to resell, sell, duplicate, share, copy or otherwise use,
share, etc. any kind of the data, assessments, tools, services, etc. used from/on the GSES System database and pla orm, either
directly , either indirectly, for their own purposes or those of/to third par es, internally, etc. either for considera on, or for no
considera on, or to par cipate in it of any kind.
- If the Special Membership is allowed to present data, this must be done in accordance with the rules of GSES, GSES can change
this and/or have it removed at any me.
- No rights can be derived from a Special Membership (account), its features or otherwise.
– Product Membership: this is a paid (limited) account. By registering and ( mely) payment(s), you gain access to various Services
on the GSES pla orm.
Please note!
- The Product Membership has/may contain (extra) - (paid) features (func onali es) and are subject to (interim) change/removal.
For the current features, please refer to www.gses-system.com.
- The GSES can unilaterally (interim) - add and/or change and/or remove (paid) features.
- The Product Membership never has the right to (prematurely) cancel its Product Membership and/or to request/receive and/or
suspend (re)payments to the GSES.
- The GSES has no delivery e ort, result e ort or other obliga ons towards the Product Membership account.
- The GSES can unilaterally (prematurely) terminate the Product Membership, if GSES is of the opinion that the Product Membership
account does not comply with the (general) Terms, harms the (GSES) norms and values, harms the GSES in any way and/ or for
reasons of its own, all without any return of payment(s) / refund.
- Max. 1 en ty and max. 1 login can be linked to a Product Membership. The GSES can unilaterally (interim) - add and/or change
and/or delete the (number of) en es and/or (number of) logins.
- Validity of a Product Membership concerns the dura on of the agreed period (1 period is 1 year) with a minimum of 3 periods (3
years), commencing a er account registra on.
- GSES is completely free to publish and use the results of the Product Membership (publicly).
- The GSES is, in the broadest sense of the word, in no way liable for the use of a Product Membership account, keeping it online,
storing Data, etc. of and on the GSES, any (re)payments to Product Membership holders and/or third par es and their (interim)
termina on.
- The Product Membership par cipant of GSES System pla orm is not allowed to resell, sell, duplicate, share, copy or otherwise use,
share, etc. any kind of the data, assessments, tools, services, etc. used from/on the GSES System database and pla orm, either
directly , either indirectly, for their own purposes or those of/to third par es, internally, etc. either for considera on, or for no
considera on, or to par cipate in it of any kind.
- If the Product Membership is allowed to present data, this must be done in accordance with the rules of GSES, GSES can change
this and/or have it removed at any me.
- No rights can be derived from a Product Membership (account), its features or otherwise.
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– E-Commerce Membership: this is a paid (limited) account. By registering and ( mely) payment(s), you gain access to various
Services on the GSES pla orm.
Please note!
- The E-Commerce Membership has/may contain (extra) - (paid) features (func onali es) and are subject to (interim) change/
removal. For the current features, please refer to www.gses-system.com.
- The GSES can unilaterally (interim) - add and/or change and/or remove (paid) features.
- The E-Commerce Membership never has the right to (prematurely) cancel its E-Commerce Membership and/or to request/
receive and/or suspend (re)payments to the GSES.
- The GSES has no delivery e ort, result e ort or other obliga ons towards the E-Commerce Membership account.
- The GSES can unilaterally (prematurely) terminate the E-Commerce Membership, if GSES is of the opinion that the E-Commerce
Membership account does not comply with the (general) Terms, harms the (GSES) norms and values, harms the GSES in any way
and/ or for reasons of its own, all without any return of payment(s) / refund.
- Max. 1 en ty and max. 1 login can be linked to a E-Commerce Membership. The GSES can unilaterally (interim) - add and/or
change and/or delete the (number of) en es and/or (number of) logins.
- Validity of a E-Commerce Membership concerns the dura on of the agreed period (1 period is 1 year) with a minimum of 3
periods (3 years), commencing a er account registra on.
- GSES is completely free to publish and use the results of the E-Commerce Membership (publicly).
- The GSES is, in the broadest sense of the word, in no way liable for the use of a E-Commerce Membership account, keeping it
online, storing Data, etc. of and on the GSES, any (re)payments to E-Commerce Membership holders and/or third par es and
their (interim) termina on.
- The E-Commerce Membership par cipant of GSES System pla orm is not allowed to resell, sell, duplicate, share, copy or
otherwise use, share, etc. any kind of the data, assessments, tools, services, etc. used from/on the GSES System database and
pla orm, either directly , either indirectly, for their own purposes or those of/to third par es, internally, etc. either for
considera on, or for no considera on, or to par cipate in it of any kind.
- If the E-Commerce Membership is allowed to present data, this must be done in accordance with the rules of GSES, GSES can
change this and/or have it removed at any me.
- No rights can be derived from a E-Commerce Membership (account), its features or otherwise.
- Data license clause for data licensing partners of GSES System:
GSES System's data in the database can be licensed through signing a data partnership license with speci ca ons determined in the
separate data licensing agreement. If the data licensing agreement is signed this clause is applicable taking the following points into
account:
1. The licensed data is solely used within the so ware environment of the data licensee.
2. The licensee does not have the rights to resell the data to other (third) par es.
3. The licencee is not able and not permi ed to showcase or display the licensed data in another environment as agreed and stated
in the data licence agreement.
ii. The GSES Member Cer cate is made available to demonstrate that you are ac vely improving your (sustainability) performance.
With the cer cate you show that you are part of our community. It is intended for marke ng and promo onal purposes and is
expressly not to be used as a seal of approval without wri en permission from the GSES.
- iii. Create an account. You can create a GSES account by signing up online for the Limited Membership, the Pro Member- ship, the
Full Membership or for a Special Membership o er.
- iv. By signing up, you represent that you are of legal age under the standards of your country of residence, or have valid con- sent.
- v. The subscrip on costs for the Pro and Full Memberships are ered, based on your turnover. If your turnover increases or
decreases, you must report this to the GSES before the annual subscrip on renewal. If it turns out a erwards that your turn- over is
lower than your actually generated turnover, you will receive an addi onal invoice with a correc on to the previously invoiced
subscrip on price. You must then pay this addi onal invoice within three working days, otherwise GSES is en tled to suspend the
Services. In the event of a reduc on in turnover, no refund and/or reduc on will take place. If the Pro Membership has been
concluded for 3 years, the costs on an annual basis and are subject to (interim) increases, never to reduc on and/or refund. Not
even if the Pro Membership holder has a reduc on in turnover. The en re period of 3 years must be ful lled by the Pro
Membership holder. If the Full Membership has been concluded for 3 years, the costs on an annual basis and are subject to
(interim) increases, never to a reduc on and/or refund. Not even if the Full Membership holder has a reduc on in turnover. The full
3-year period must be ful lled by the Full Membership holder.
vi. You agree not to use false, inaccurate or misleading informa on when registering for a GSES account. In some cases, a third party
may have assigned you a GSES account.
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vii. If you received your GSES account from a third party, that third party may have addi onal rights in rela on to your ac- count,
such as accessing or dele ng your GSES account. Please read any addi onal Terms that the third party has provided to you. The
GSES bears no responsibility with regard to these addi onal Terms. If you are crea ng a GSES account on be- half of an en ty, for
example your company or employer, you represent that you have the legal authority to bind such en ty to this
Terms. You cannot transfer your GSES account to another user or en ty. Keep your account informa on and password secret to
protect your account. You are fully responsible for all ac vi es that occur under your GSES account.
viii. Use of the account. Your GSES account will only remain ac ve if you use it and make the corresponding payments on me and
in full. If this is not met, your GSES account will be considered inac ve and will be closed by us. See ar cle 4c for the consequences
of closing a GSES account.
ix. You can close your GSES account unilaterally. If this happens before the end of the subscrip on period, you are not en- tled to a
refund of the subscrip on fee already paid for the remaining period, with a 3 or 5 year subscrip on, the en re subscrip on period
must be paid because the rates are speci cally based on the subscrip on period , unless otherwise provided by law or in the
context of a speci c o er for the Service. If we reasonably believe that your GSES account is being used fraudulently or
unauthorized by a third party (for example, as a result of account breach), GSES may suspend your account un l you can reclaim
ownership of the account . Depending on the nature of the infringement, we may be forced to block ac- cess to all or part of the
content or data uploaded, stored or shared. If you experience any problems accessing your GSES account, you can contact the GSES
for support using the contact details provided on the website.
b. In addi on to your cancella on right under the “Refund Policy” sec on below (Sec on 9g), you may cancel speci c Services or
close your GSES account at any me for any reason. You can close your GSES account by sending a request to the GSES using the
contact details as included on the GSES website. When you ask us to close your GSES account, we will suspend the account for 60
days in case you change your mind. A er the 60 day period, your GSES account will be closed. See ar cle 4c below for a detailed
explana on of what happens when your GSES account is closed. If you log in again within this 60 day period, your GSES account will
be reac vated.
c. The moment your Services are canceled or your GSES account is closed (either by you or by us), the following will hap- pen: First,
your right to use the Services and your license to use our Pla orm including any so ware associated with the Ser- vices
immediately. Second, we delete or otherwise dissociate from you and your GSES account the uploaded, stored or shared content or
data associated with your GSES account (unless we are legally obliged to keep it). As a result, you will no longer be able to access
the Services (or the content you have stored on the Services) that require a GSES account. Have a regular backup plan. Third, you
may lose access to informa on you have
obtained or to the content or data uploaded, stored or shared.
d. The Services require an internet connec on. You may also need addi onal equipment. You are solely responsible for the
availability of all necessary connec ons, subscrip ons and/or equipment required for the use of the Services and for paying the
costs charged by the provider(s) of your connec ons, subscrip ons and equipment are charged. These charges are in addi on to
any charges you pay us for the Services. These costs are not reimbursed by us. Check with your provider(s) to determine if such
charges apply. If there is something important to report regarding the Service you are using, we will send you such no ces and
informa on that we are required by law to provide to you at the email address associated with your GSES account. Customer
support for the Services works as follows: if you no ce any errors or otherwise have a complaint, please let us know. The contact
details for this are on our website.
5. USE OF THIRD PARTY APPS AND SERVICES.
Our Services may enable you to access products, Services, websites, links, content, materials or applica ons of third par es
(companies or individuals other than the GSES) (“Third Party Apps and Services”) and submit them to to buy. The Third Party Apps
and Services may also enable you to store the content or Data you upload, store or share with the publisher, provider or operator of
the Third Party Apps and Services. The Third Party Apps and Services may present a privacy policy to you or ask you to accept
addi onal terms of use before you can install or use the Third Party App or Service. Please read those addi onal Terms and Privacy
Policy documents, if any, before acquiring or using any Third Party Apps or Services. Any addi onal Terms do not change these
Terms in any way. The GSES does not license any intellectual property rights to you as part of Third Party Apps and Services. You
agree to assume all risk and liability in connec on with your use of these Third Party Apps and Services. You agree that the GSES is
not responsible for any problems arising from its use. The GSES is not responsible for informa on provided by third par es. If and
insofar as the GSES makes use of Services from third par es, it guarantees compliance with the legal provisions, such as those
arising from the General Data Protec on Regula on (GDPR). In some cases, the GSES will conclude a processor or processor
agreement with you and the GSES will also do so with third par es insofar as they qualify as processors or processors.
6. AVAILABILITY OF SERVICES
a. The Services, Third Party Apps and Services, or any materials or products o ered through the Services may be unavailable from
me to me, may be o ered on a limited basis, or may vary depending on your region or equipment.
b. The GSES strives to keep the Services accessible at all mes. However, all online Services occasionally su er from malfunc ons
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and interrup ons due to, for example, force majeure or planned or unplanned maintenance. In the event of a failure or disrup on
of the Service, you may not be able to access the content or Data uploaded, stored or shared. In any case, we recommend that you
regularly back up any content or data that you upload, store or share, whether you store it with the Services of the GSES or that you
store it with Apps and Services of Third Par es.
7. UPDATES TO THE SERVICES OR CHANGES TO THESE TERMS
a. We will give you as much no ce as reasonably possible if we change these Terms. We may, among other things, change these
Terms if reasonably necessary due to
(i) applicable law, including, but not limited to, a change in law;
(ii) any advice and/or court order based on applicable law;
(iii) the development of the Services;
(iv) technical reasons;
(v) opera onal requirements; or
(vi) changes to the Terms to the bene t of the user (vii) for serious reasons.
We will no fy you of the proposed change before it becomes e ec ve, either by email or other reasonable means. We will give you
the opportunity to cancel the Services at least 30 days before the change takes e ect. Your use of the Services a er the changes
have taken e ect cons tutes your full acceptance of the new Terms. If you do not agree to the new Terms, you must stop using the
Services and close your GSES account in accordance with Sec on 4c. We will also expressly point this out to you at the me we
no fy you of the proposed change to these Terms.
b. To use the GSES pla orm, Windows 8 / macOS High Sierra 10.13 or higher must be installed on your computer. To op mize our
service and security, older opera ng system versions are not supported. We automa cally check whether your opera ng system is
suitable for our Services.
c. We are con nuously improving the Services and may change the Services, remove features from them, or stop providing access
to Third Party Apps and Services at any me, for example if our agreement with the third party no longer allows us to make their
material available if it is no longer feasible for us to provide the Service, if technology has evolved, or if customer feedback indicates
that a change is necessary. We will no fy you in advance if a change to the Services would cause you to lose access to Your Content.
In the case of paid Services, we will also give you advance no ce of other material changes to the Services. Except to the extent
required by applicable law, we have no obliga on to re-download or replace any materials or applica ons previously purchased by
you. If we completely terminate a paid Service for no reason, we will refund the amounts paid by you in propor on to the
remainder of the Service to which you were en tled before the termina on.
8. SOFTWARE LICENSE
So ware License. So ware provided by us as part of the Services or used by you to perform the Services is subject to these Terms
and/or Third Party Terms, unless a separate GSES license agreement is entered into.
a. If you comply with these Terms, we grant the right to use our website, the GSES pla orm and the so ware associated with it or
therewith on a worldwide basis for the agreed use during the term of your subscrip on. The so ware or website that is part of the
Services may contain program code from third par es. Any third-party scripts or code linked to from the so ware or from the
website is licensed to you by the third par es who own such code, not the GSES. No ces, if any, regarding third-party program code
are included for your informa on only.
b. The so ware is licensed, not sold, and the GSES reserves all rights in the so ware not expressly granted by the GSES under these
Terms. This license does not give you the right, and you are not permi ed, except as expressly permi ed by applicable law, to:
i. circumvent or bypass technological security measures related to the so ware or Services;
ii. disassemble, decompile, decrypt, hack, emulate, or reverse engineer any so ware or other aspects of the Services contained in
or accessible through the Services, except and only to the extent expressly permi ed by applicable copyright law;
iii. separate components of the so ware or Services for use on di erent devices;
iv. publish, copy, rent, lease, sell, export, import, distribute or lend the so ware or Services unless expressly authorized by GSES;
v. transfer the so ware, so ware licenses or rights to access or use the Services;
vi. use the Services in an unauthorized manner that could interfere with their use by others, or to access any service, data, account, or network;
vii. enable access to the Services and/or allow any device authorized by the GSES to be used by unauthorized third party or third
party applica ons.
9. PAYMENT TERMS
If you purchase any Services, these payment terms apply to your purchase and you agree to them.
a. Fees: If any por on of the Services is charged, you agree to pay such fees. The price quoted for the Services is exclusive of sales
tax unless otherwise stated. An overview of the applicable rates or costs can be found on our website. The rates included there are
subject to change and subject to any prin ng and typese ng errors. The GSES therefore reserves the right to change the rates
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included there at any me. You are solely responsible for the payment of such taxes and other charges. A er we no fy you that we
have not received mely, full payment from you, we may suspend or terminate the Services if you do not immediately make full
payment. Suspension or termina on of the Services for failure to pay may result in loss of access to and use of your account and
associated content.
b. Your billing account. When you sign up for a Service, you will be asked to provide a payment method for paying the costs for the
Service. The GSES makes use of the payment services of so-called payment providers. By using the Services of the GSES, you agree
to make payments through such payment providers. Their general Terms and Condi ons expressly apply to the use of the Services
of such par es. You will nd it on the site of the payment provider of your choice. You may be asked to pay a fee if you choose
payment providers that charge extra costs. This will always be speci cally stated during the payment procedure. In addi on, you
agree that the GSES may use updated account informa on regarding your selected payment method provided by the relevant bank
or payment network. You agree to keep your account and the associated data accurate and complete and to o inform the GSES by
email (for contact details, see the website) in the event of changes so that we or third par es engaged by us (payment providers)
complete your transac ons and contact you as necessary in connec on with your transac ons. If you instruct us to stop using your
payment method and do not o er another payment method upon no ce from us to do so within an appropriate period of me, we
will have reasonable grounds to suspend or terminate or not operate your paid Service. feed. Changes you make to your billing
account will not a ect any charges we charged to your billing account before we were reasonably able to process your billing
account changes.
c. billing. By submi ng a payment method to the GSES (i) you represent that you are authorized to use the payment method
speci ed and that you have provided all payment details truthfully and accurately; (ii) you authorize GSES to charge you for the
Services or available content through the payment method you provide; and (iii) authorize the GSES to charge you for paid
func onality of the Services that you choose to sign up for or use while these Terms are in e ect. As noted, we may charge you (a)
upfront, (b) at the me of purchase, (c) shortly a er purchase, or (d) on a recurring basis with subscrip on Services. We may charge
you the maximum amount that you have approved and we will give you advance no ce of changes in the amount periodically
charged for subscrip on Services and, in the event of a price change, give you the opportunity cancel the Services be- fore the price
change takes e ect. We may charge you at once for more than one of the prior billing periods for amounts that have not previously
been processed unless we are prohibited by mandatory law.
d. Automa c renewal. If auto-renewal is allowed in your country, your subscrip on will automa cally renew at the end of the term.
Before Services are renewed for a new term, we will send you an email reminder and no fy you of any price changes in accordance
with Sec on 9h. A er we remind you that you have opted in to auto-renewal of the Services, we may automa cally renew the
Services at the end of the current term of service and charge you the then-current price for the renewal term, unless you have
opted in cancel the Services as described below. We will also remind you that we will charge the fee for the renewal of the Services
using your chosen payment method, whether already no ed to us on the renewal date or provided later. We will also provide you
with instruc ons on how to cancel the Services. You must cancel the Services before the renewal date to avoid being charged for
the renewal.
e. Overview and errors. The GSES will send you an invoice by email that complies with the legal requirements and with what has
been agreed between you and the GSES. You can view and print these. This is the only billing summary we provide you. A VAT
invoice may be made available depending on the Service and the country. If we make a mistake on your invoice, we will correct it as
soon as possible a er you no fy us. It is recommended that you no fy us within 120 days of an apparent error rst appearing on
your invoice as it is easier for us to resolve a problem during that me.
f. Refund Policy. A er registering for a Pro and/or Full Membership, you are en tled to a cooling-o period (a “Cooling O Period”)
of fourteen (14) days from the date of purchase, during which you can cancel with or without reason, provided you have not yet
registered your account. ac vated. The Cooling O Period ends when you ac vate the Service. A er that, no refunds can be made
unless mandatory law provides otherwise. When you purchase digital content from us, your right to cancel expires once you start
uploading or downloading. Unless otherwise provided by law or in the context of a speci c o er for the Service, all purchases of the
Services are irrevocable and no refunds will be made. If you believe that the GSES has wrongly charged you, you should contact the
GSES and we will inves gate the ma er. If we o er a refund or a credit, we are under no obliga on to o er the same or a similar
refund in the future. This refund policy does not a ect your rights under applicable law.
g. Cancel the Services. The Services are automa cally renewed per year for a period of one (1) year unless it concerns natural
persons who do not act in the exercise of a profession or business (Consumers as referred to in the Civil Code) in which case the
GSES applies the legal rules for extension. If three (3) years has been agreed, then a er three (3) years the Services are
automa cally renewed for a period of one (1) year. Termina on of the Services takes place by giving no ce at the end of the current
contract term with three (3) months' no ce. Please refer to the o er describing the Services as (i) you may not receive a refund at
the me of cancella on; (ii) you may owe a cancella on fee; (iii) you may be required to pay all fees charged in connec on with the
Services before the date of cancella on; or (iv) you could lose access to and use of your account if you cancel the Services. If you
cancel your Services, your Services will be terminated at the end of the current period of the Service or, if we bill you on a periodic
basis, at the end of the period in which the cancella on occurred.
h. Price changes. If a xed term and price applies to the Service o ered, then at least this price will remain in force during the term.
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Prices are subject to (interim) changes / increases.
i. Payments to you. If we owe you a payment, you agree to provide us in a mely manner with the accurate informa on we need to
make that payment to you. You are responsible for any taxes and fees that you may owe as a result of this payment to you. If you
receive a payment in error, we may recover it. You must also comply with any other Terms that we a ach to your en tle- ment to
payments. If you receive a payment in error, we may reverse the payment or demand a refund. You hereby agree to grant your
associa on. We may also reduce payment to you without no ce in connec on with advance overpayments.
j. Late payments. In the event of late payments, you must reimburse us for our reasonable expenses incurred in recovering arre- ars,
including a orneys' fees and other court costs, subject to what is permi ed by law. We may suspend or terminate your Services if
you fail to make payment in full on me a er we send you a reminder – warning you that the Services will be suspended and/or
terminated – to make your payment in an appropriate me. You can avoid suspension or termina on by making the required
payment within the period speci ed in the reminder. Suspension or termina on of the Services for failure to pay may re- sult in the
loss of access to your GSES account.
k. If you use Services / features with direct delivery, you (automa cally) agree that you waive your right of withdrawal / Cooling o
period. And you understand and agree that you cannot cancel once it has been agreed upon. If you use your/the Member- ship
immediately a er crea ng a GSES Membership, art. 9.K declared actually applicable.
l. In the event of (interim) cancella on/termina on, regardless of which party, no refund will be made.
11. INTELLECTUAL PROPERTY LAW
a. The intellectual property rights of GSES, GSES-System (GSES-Pla orm), etc. on all products, Services and data carriers (in whatever
form, such as -non-exhaus ve– documents (in whatever form: book, correspondence, drawing) ing, technical descrip on, report,
Agreement, schedule, standards, calcula on, model, image, design, tender, product speci ca on, a achment or otherwise),
models, moulds, samples and all possible carriers of computer les and computer programs and all possible other documents in the
broadest sense of the word) that have been made available to the Client in the context of the Agreement or otherwise, will remain
with LYH Holding BV and may not be used by the Client other than in the context of the Agreement.
b. The intellectual property rights of GSE-Standard (Global Sustainable Enterprise Standard), GSE-Footprint (Global Sustainable
Enterprise Footprint), GSE-Metastandard (Global Sustainable Enterprise Metastandard), etc. on all products, Services and data
carriers (in whatever form, such as -not exhaus ve– documents (in whatever form: book, correspondence, drawing, technical
descrip on, report, Agreement, scheme, calcula on, model, image, design, tender, product speci ca on, appendix or otherwise),
models, moulds, samples and all possible carriers of computer les and computer programs and all possible other documents in the
broadest sense of the word) that have been made available to the Client in the context of the Agreement or otherwise, remain with
the Schema owners or LYH Holding BV and may not be used by the Client other than in the context of the Agreement.
11. FORUM CHOICE AND LOCATION FOR DISPUTE RESOLUTION
Dutch law applies to the (crea on and performance of the) Services. In the event of disputes, the Dutch court has jurisdic on to the
exclusion of any other court, unless a mandatory provision provides otherwise. The right to designate the competent court lies with
GSES.
12. WARRANTIES
Warran es. Except in cases where we have inten onally concealed shortcomings or shortcomings have prevented the use of the
Services, we provide the Services "as is", with "all shortcomings" and "as available" and subject to the terms herein. Terms are
included. Thus, we do not warrant that the informa on contained in the Services is accurate or current at all mes. You
acknowledge that computer and telecommunica ons systems are not error-free and may occasionally experience periods of downme. We also do not warrant that the Services will be uninterrupted, current, accurate or error-free. We and our a liates, resellers,
distributors, partners and suppliers make no implied warran es, but only express warran es that must be in wri ng.
13. LIMITATION OF LIABILITY
The GSE is not liable for the completeness, accuracy, scope and quality of any content uploaded, stored or shared by or on your
behalf or any Data, material or material of any third party, including links to third party websites and ac vi es performed by users.
o ered. Such content and ac vi es are not a ributable to the GSE and do not represent the views of the GSES.
The GSES only accepts liability for direct damage up to the amount of the GSES Membership type that you have paid to GSES on
me and in full, with a maximum of EUR 10,000 (ten thousand euros) per calendar year. The GSES shall not be liable for indirect,
consequen al or incidental damages, including but not limited to loss of pro ts or revenues, business interrup on. The GSES shall
not be responsible or liable for any failure or delay in performing its obliga ons under these Terms to the extent that the failure or
delay is caused by circumstances beyond the reasonable control of the GSES (such as labor disputes, natural disasters, war or
terrorist ac vity, vandalism, accident or compliance with applicable law or governmental orders). The GSES will try to minimize the
consequences of these events as much as possible and ful ll the obliga ons that are not a ected by the circumstances.
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14. SERVICE-SPECIFIC TERMS
The Terms in ar cles 1 to 13 also apply to speci c Services of the GSES such as Data services or the delivery of workshops, courses
and the like. This ar cle contains any Service Speci c Terms that apply in addi on to the general Terms. If and to the extent
provided by the GSES Data services, the GSES does not guarantee the completeness and correctness of the Data. This Data does not
belong to the GSES but to third par es for whom the GSES bears no responsibility and over whom the GSES has no in uence over
the Data. The GSES does not guarantee that the use of the Data is suitable for the purpose intended by the customer of the Data.
The GSES is therefore not liable for the delivery of the Data and the use of the Data by the customer. If a workshop, educa on,
course or training is provided by or on behalf of the GSES, the GSES can always demand the pay- ment due before the start thereof.
The consequences of a cancella on of par cipa on in a workshop, educa on, course or trai- ning will be governed by what the
par es have agreed on in wri ng, or, failing that, governed by the following arrangement:
– 100% of the costs must be paid if and insofar as the cancella on is no later than 7 calendar days before the day on which the
workshop, educa on, course, training would take place
is being done;
– 50% of the costs must be paid if and insofar as the cancella on is no later than 14 calendar days before the day on which the
workshop, educa on, course, training would take place
is being done;
– 25% of the costs must be paid if and insofar as the cancella on is no later than 21 calendar days before the day on which the
workshop, educa on, course, training would take place
is being done.
– Cancella on up to 21 calendar days before the day on which the workshop, educa on, course, training would take place can be
done free of charge. Any cancella on must be made in wri ng, failing which no cancella on shall be deemed to have taken place. If,
at the sole discre on of the GSES, the number of registra ons gives cause to do so, it is en tled to combine the work- shop,
educa on, course, training with one or more other workshops, educa on, courses or training, or to do this at a later date or me. to
take place. If and insofar as the GSES decides to do so, there is no right to a refund and/or reduc on and/or reimbursement of
workshop, educa on, course and training costs.
15. TERMS: THIRD PARTIES
As described in Sec on 5. May you use or access products, Services, websites, links, content, materials or applica ons of third
par es (companies or persons other than the GSES) (“Apps and Services of Third Par es") and purchase them. By using it, you also
agree to the Terms that apply to it. Whereby the GSES General Terms is preferred over the (general) Terms of Third Par es in the
event of a con ict of interest.
16. OTHER TERMS
E-mails are deemed to have been received at the me of sending, unless proven otherwise. You are responsible for receiving your emails, any problems with your e-mail provider are not the responsibility of the GSES.
17. AMENDMENTS
The Contrac ng Party / Membership Holder agrees to these General Terms and (automa cally) to any new and/or revised and/or
amended and/or supplemented version that GSES declares applicable.
18. CONTRACT PARTY
The contrac ng party with which you enter into an Agreement, to which these General Terms have also been declared applicable,
is: GSES Management B.V. (Chamber of Commerce: 75586568), with o ces in Ro erdam (Beursplein 37, 3011 AA), the Netherlands.
For the sake of completeness, we would like to point out once again that GSES Management B.V. does not own or maintain any
GSES Intellectual Property Rights (Standards, Pla orm(s), Database(s), etc.). The Intellectual Property Rights (of GSES Standards,
Pla orm(s), Database(s), etc.) are en rely owned by L.Y.H. Holding BV in the Netherlands. GSES Management B.V. only acts as the
sole contrac ng party between GSES and the GSES Membership / account holders and Third Par es and NOT L.Y.H. Holding BV
19. LANGUAGE SELECTION
If the agreement and/or terms & condi ons are in a language other than Dutch, the Dutch versions / language of GSES will prevail.
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GSES Management B.V.
Chamber of Commerce: 75586568
Our General Terms and Condi ons apply to all our proposals, o ers and services.
Pagina 10 van 10

